
RATES
Effective 1/04

SERVICEFEES ' .".. .

PREMIUM SERVICES .
Service Monthly Charge
HBO $ 16.95
Cinemax $ 12.95
Showtlme $ 12.95
The Movie Channel $ 12.95
Encore $ 3.50
Premiums on Additional Outlets $ 5.00
SUbscription ON DEMAND (per premium channel) Free

DIGITAtSERVICES . • . . '. /', '...
Service Monthly Charge
COmcas! Digital classic ,$ 9.95
Digital Converter $ 2.49
DVR Service $ 9.95
COM CAST ON DEMAND Free - $10.99
HDTV Converter $ 5.00

INTERNET SERVICES . ., . .
Service Monthly Charge

\0 Comcast High-Speed Internet (Cable CUstomers) $ 42.95
(..II Modem Rental (Cable and Non-Cable Customers) $ 3.00

Comcas! High-Speed Internet (Non Cable Customers) $ 57.95
Home Networking (Cable Customers) $ 64.99
Home Networking (Non-Cabie Customers) $ 72.95

EQUIPMENT " ."
Service Monthly Charge
Digital COnverter $ 2,49
Analog Addressable Converter $ 2,49
Analog Non-Addressable Converter $ 1.23
Volume Remote $ .10
Non-Volume Remota $ .09
HD Converter $ 5.00

TRANSACTION CHARGES '
Service Per OCcurrence
Activation (Prewired home installation) $29.50
New Installation (Unwired home Installation) .$ 45.50
NO Installation (same trip) $ 20.00
NO Installation (separate trip) $ 29.50
Internet Installation $ 99.00
Internet Installation-Additional PC's (same trip) .$ 49.00
Unreturned Equipment· Analog $ 200.00
Unreturned Equipment· Digital $ 400.00
Unreturned Equipment - Modem $139.00
Late Fees 5% of amount due
Return Check Fee $ 25.00
Administrative Fee/Service Charge $ 1.99

Franchise fee and/or applicable taxes not Included In above prices.
Prices sUbject to change.
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COMCAST ON DEMAND
DIGfTAL VIDEO RECORDER
.e

-~'".~••!M
~~

(703) 670-3500

12345-G Sunrise Valley Dr. Reston, VA 21091
Closed Daily for Lunch

Men,:.Wed-Fri 8:30am-5:30pm
lue. 10:00pm-7:00pm

@~f!}cS9st®

(703) 716-9701

Channel Key:
Gable Ready (CA)
Umited Basic
Expanded Basic
Premium
PAY·PER·V1EW and
SPORTS PACKAGES
DIGfTAL PREMIUM

Full Service Lob Location ...,

Customer Service . ,

Re air " "

370 STARl! (E)
371 STARl! THEATER (E)
372 BLACK STAAl!
373 STARZ! rNJ
374 STARl! FAMILY (E)
375 STARZI CINEMA

340 SHOWTIME (E)
341 SHOW'TIME TOO (E)
342 SHOWTIME SHOWCASE (E)
343 SHOWTIME rNl
344 SHOWTIME TOO rNl
345 SHOWTIME SHOWCASE rNl
346 SHOWTIME BEYOND (E)
347 SHOWTIME EXTREME (E)
348 SHOWTIME EXTREME rNl
349 SHOWTIME BEYOND rNl
350 THE MOVIE CHANNEL (E)
351 THE MOVIE CHANNEL rNl
352 THE MOVIE CHANNEL 2 (E)
353 THE MOVIE CHANNEL 2 0Nl

325 THRILLER MAX (E)
326 ACTION MAX rNJ
327 WMAX (E)
328 @MAX(E)
329 5STARMAX (E)
330 OUTERMAX (E)
~

320 CINEMAX (E)
321 MORE MAX (E)
322 CINEMAX rNl
323 MORE MAX rNl
324 ACTION MAX (E)

301 HBO (E)
302 HBO PLUS (E)
303 HBO SIGNATURE (E)
304 HBO FAMILY (E)
305 HBO COMEDY (E)
306 HBO rNl
307 HBO PLUS rNl
308 HBO SIGNATURE rNl
309 HBO FAMILY rNJ
310 HBO lONE (E)
311 HBO LATINO (E)
312 HBO LATINO rNJ

199 COMCAST ON DEMAND
200 PPV BARKER
201-205 COMCAST INDEMAND
206 HOT CHOICE
207·223 COMCAST INDEMAND
ZlA·ZlJ COMCAST

INDEMANDINASCAR
231 COMCAST INDEMAND
241 PPV (TVN 509 •

TELENEUSTROS)
242 PPV (TVN 510 • HOT BODY)
243 PPV (TVN 511 •

EVENTS/ECLECTIC)
244 PPV (TVN 508 • FINAL SPIN)
250 PLAYBOY
251 SPICE
252 SPICE 2
253 PLEASURE
254 TEN
"~r:lf) l~~~'i~€?1~~.,ij;"Vl~~v~i; "

Effective 1/04

2 TV One (Elf. 1/19/04) (02) 58 Ufetlme (58)
3 USA (03) 59 HSN (59)
4 WRC-4 (N8C D.C.) (04) 60 HGTV (60)
5 WTTG-5 (FOX D.C.) (05) 61 Food Network (61)
6 avc (06) 62 style. (62)
7 WJLA.· 7 (ABC D.C.) (07) 63 Sci-R (63)
8 News Channel 8 (08) 64 Cemooy Central (64)
9 WUSA..9 (CBS D.C.) (O9) 65 CourtTV (65)

10 Falrtax Gable Access Corp. (10) 66 Cemcast SportsNet (66)
11 WBDC·50 (WB D.C.) (11) 67 ESPN (67)
12 ABC Family (12) 68 ESPN 2 (68)
13 MHz2 (pub No. Va.) (13) 69 Go~ Channel (69)
14 WFDC-14 (TeleMura D.C.) (14) 70 Outdoor ute (70)
15 MHz (Pub No. Va.) (15) 71 TNN (71)
16 fairfax Ce. Govemment (16) 72 GAC (72)
17 WPXW-66 (PAX D.C.) (17) 73 VH-1 (73)
18 Gapltal Cennecllon (GMlJ) (18) 74 MTV (74)
19 No. VA Cemmunily Cellege (19) 75 Travel Channel (Eff. 1/19/04) (75)
20 WDCA·20 (UPN D.C.) (20) 75 E! (Elf. 1/19/04) (76)
21 Fairfax Co. Schools (21) 77 Cinemax
22 MPT·22 (pBS Annapolis) (22) 78 Showtlme
23 C·SPAN (23) 79 PIN (79)
24 C·SPAN 2 (24) 80 The Movie Channel
25 Falrtax Ce. Schools (25) 81 COMCAST IN DEMAND

'-C (Roo Apple 25) 82 HBO (Efl. 1/19/04)
0' 26 WETA· 26 (pBS D.C.) (26) 83 TV GUide Channel

27 Fairfax Gable Access Cerp. (27)
28 Reston Cemmunlty TV (28)
29 fairfax Ceunty Ubrary (29)
30 WZDe-64 (Telemundo D.C.) (30)

(Elf. 1/19/04)
31 WMDO·30 (Univlsion D.C.) (31)
32 WHUT·32 (pBS D.C.) (32)
33 BET (33)
34 FX (34)
35 CNN (35)
36 Headline News (36)
37 CNBC (37)
38 MSNBC (38)
39 FOX News (39)
40 WeaUler Channel (40)
41 Disney (41)
42 Gartoon (42)
43 Nickelodeon (43)
44 Animal Planet (44)
45 TLC (45)
46 Discovery (46)
47 Speed Channel (47)
48 History (48)
49 A&E (49)
50 Bravo (SO)
51 TCM (51)
52 AMC (52)
53 TNT (53)
54 TBS (54)
55 TV Land (55)
55 Game Show Network (56)
57 Discovery Health (57)
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Fairfax County Reply Comment Attachments
MB Docket No. 06-189

Attachment B - Comcast VA Rate & Channel Line-Up Information

B - 9. Comcast Channel Line-Up & Rates - Effective 8/03.
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RATES
EHective 8/03

ERVICE FEES
Service Monthly Charge
limited Basic $ 13.45
Expanded Basic (not sold separately) S 42.35
Basic Plus on Additional Outlets Free
Pay-Per-Vlew MOVies' $ 4.95
Pay-Per-Vlew Adult Movies· $ 10.99
Monthly Gable Guide $ 2.75
·PPV billed per use

REMIUM SERVICES ..
Service Mgnthly Cha~e
HBO $ 15.95
Cinemax $ 11.95
Showtime $ 11.95
The Movie Channel $ 11.95
Premiums on Additional Outlets ; $ 5.00

DIGITAl SERVICES
Service Monthly Cha~es

Comeas! Digital Classic $ 9.95
Comcast Digital Plus $ 14.95

Dlgltai Converter $ 2.25
HD Converter $ 5.00

INTERNET SERVICES
Service Monthly Charge
Comcast High Speed Internet (Cable Customers) $ 42.95
Modem Rental. $ 3.00
Comcast High Speed Internet ( Non Cable Customers) $ 57.95

~ AdditlonallP Addresses $ 6.95

EQUIPMENT
Se.rvice. Monthly Charge
Addressable Converter $ 2.49

Analog Non Addressable Converter $ 1.23
Volume Remote $ 0.10
Non-Volume Remote $ 0.09
Digital Converter $ 2.49
HD Converter $ 5.00

RANSACTION CHARGES
Service per Occurrence
Activation (Prewlred home Installation) $ 29.50
New Installation (Unwired home Installation) $ 45.50
AID Installation (same trip) $ 20.00
AID Installation (separate trip) $ 29.50
Internet Installallon $ 99.00
For Addilional Computers (Same Visit) $ 49.00
Transfer Service to New Residence $ 25.00
Late Fees 5% of amount due
Return Check Fee $ 25.00
Unreturned Equipment (per set) - Analog $ 200.00
Unreturned Equipment (per set) .. Digital $ 400.00
Unreturned Equipment· Modem $ 139.00
Administrative Fee/Service Charge $ 1.99

!1'lI'lChlst f" andlor appliCAble tax.. nollnclUdtd In above prien.
Prteelsubj.et toehaflge.
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Digital Premium
~lllWiil\iiM; 1M

111.11· I'" l(j,:.! •.,fir:!'" ;' 5

(703) 716-9701

(703) 670-3500

Limned Basic
Cable Ready (CR)
Expandfld Basic
Cable Ready (CR)
Premium
Pay-Per-Vlewand
Sports Packages

@.~£g.?t.

12345-G Sunrise Valley Dr. Reston, VA 21091
Closed Daily for Lunch

Mon, Wed-Fri8:30am-5:30pm
Tue. 10:00pm-7:00pm

Customer Service

Full Service lobby location

ChannelLineup
Effective August 2003

E! CR 43 Nickelodeon CR

3 USA CR 44 Animal Planet CR

4 WRC - 4 (NBC) CR 45 The Learning Channel CR

5 VffiG - 5 (FOX) CR 46 Discovery Channel CR
301 HBO E

6 avc CR 47 Speed Channel CR 302 HBO 2 E
7 WJLA· 7 (ABC) CR 4H History Channel CR 303 HBO SIGNATURE E

8 News Channel 8 CR 49 A&E Network CR
304 HBO FAMILY E
305 HBO COMEDY E

9 WUSA - 9 (CBS) CR 50 Bravo CR 306 HBO W

10 Fairfax Cable Access Corp. CR 51 Turner Classic Movies CR 307 HBO 2 W
308 HBO SIGNATURE W

11 WBDC - 50 (WB) CR 52 AMC CR 309 HBO FAMILY W

12 ABC Family CR 53 TNT CR 310 HBO lONE E
311 HBO LATINO E

13 MHz 2 (PUB NOVA) CR 54 TSS CR 312 HBO LATINO W
14 WFDC-14 Tele/utura CR 55 TV Land CR 320 CINEMAX E

15 MHz (PUB NOVA) CR 56 Game Show Network CR
321 MORE MAX E
322 CINEMAX W

16 Fairfax Co. Government CR 57 Discovery Health CR 323 MORE MAX W

17 WPXW - 66 (PAX) CR 58 Lifetime CR 324 ACTION MAX E
325 THRILLER MAX E

18 Capital Connection (GMU) CR 59 HSN CR 326 ACTION MAX W

\0 19 No. Virginia Community College CR 60 HGTV CR 327 WMAX E
328 @MAXE

\0 20 WDCA - 20 (UPN) CR 61 Food Network CR 329 5 STAR MAX E
21 Fairfax Co. Schools CR 62 style. cn 330 OUTERMAX E

22 MPT - 22 (PBS) Annapolis CR 63 Sci-Fi Channel CR
340 SHOWTIME E
341 SHOWTIME TOO E

Z3 C-SPAN CR 64 Comedy Central CR 342 SHOwnME SHOWCASE E

24 C-SPAN 2 CR 65 CourtTV CR 343 SHOWTIME W
344 SHOWTIME TOO W

25 Fairfax Co. Schools (Red Apple 25) CR 66 Comeast SportsNet CR 345 SHOwnME SHOWCASE W

26 WETA - 26 (PBS) CR 67 ESPN CR 346 SHOWTIME BEYOND E
347 SHOWTIME EXTREME E

27 Fairfax Cable Access Corp. CR 68 ESPN 2 CR 348 SHOWTIME EXTREME W
28 Reston Community TV CR 69 Golf Channel CR 349 SHOWTIME BEYOND W

29 Fairfax Co. Public Library CR 70 Outdoor Ufe CR
350 THE MOVIE CHANNEL E
351 THE MOVIE CHANNEL W

30 The Travel Channel CR 71 Spike TV CR 352 THE MOVIE CHANNEL XTRA E

31 WMDO-Unlvislon (DC) CR 72 GAC CR 353 THE MOVIE CHANNEL XTRA W
360 FUX E

32 WHUT - 32 (PBS) CR 73 VH-1 CR 180 WJLA-HD (ABC) 361 FLIX W

33 BET CR 74 MTV CR 181 WRC-HD (NBC) 370 STARl! E
182 WUSA-HD (CBS) 371 STARl! THEATER E

34 FX CR 75 HBO 190 WETA-HD (PBS) 372 BLACK STARl! E
35 CNN CR 76 HBO 2 191 WETA PRIME-HD 373 STARZI W

36 Headline News CR 77 Clnemax
192 WETA KIDS-HD 374 STARZ! FAMILY E
193 WETA PLUS-HD 375 STARZ! CINEMA E

37 CNBC CR 78 Showlime 199 COMCAST ON DEMAND 376 STARZ! CINEMA W

38 MSNBC CR ~$~\ ~~:~11~~~~!j~E!tiJli;1f.K \}: '~;.: ~:~:~F~;~t: 380 ENCORE E
79 PIN '1lk"II'j;~,~: ~,m:J 'II,. i;\t;"l"!1" Iv" ""[ '~.~.'. 381 ENCORE W

39 FOX News CR 80 The Movie Channel
40 Weather Channel CR 81 IN DEMAND (Pay-Per-Vlew)
41 Disney Channel cn 82 IN DEMAND (Pay-Per-Vlew)
42 Cartoon Network CR 97 TV Guide Channel CR



Fairfax County Reply Comment Attachments
MB Docket No. 06-189

Attachment C - Verizon VA Rate & Channel Line-Up Information

C - 1. Letter from Paul Miller, Franchise Service Manager,
Verizon VA, to Gail Condrick, Department of Cable

Communications and Consumer Protection,
Fairfax County (Nov. 15, 2006).
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15 Novemher, 2006

Gail Condriek
Department of Cahle Communications and Consumer Protection
12000 Government Center Parkway, Suite 433
Fairfax, VA 22035-0045

Dear Ms. Condrick:

verizoq
1290 I Worldgate Dri ve
Herndon, VA. 20170

Verizon is committed to providing our FiGS TV customers in Fairfax Co with the hroadest variety of programming
choices availahle, 100(){) digital picture quality and top-notch customer service. We realize that our customers have
other alternatives for entertainment and our goal is to offer the hest choice and value in the industry.

Since we first hegan offering our FiGS TV service over a year ago, we have carried through on that commitrnent hy:

• Introducing over 20 new channels of exciting programming to our Premier tier of service;
• Adding over a thousand new video-on-demand titles;
• Making availahle ourji'ee interactive Widgets feature, which enahles "one-touch" instant access to local

weather and real-time local traffic information;
• Offering our cutting-edge Home Media DVR, an innovative set top hox that includes all of the same

features as your standard DVR, but also allows you to watch a recorded show in one room while someone
else uses the same DVR to watch a recorded show in another room; and

• Along with the Home Media DVR also comes afi-ee Media Managerfeature, which lets you listen to
music and view photos stored on your PCs right on your TV where they look and sound the hest.

With these industry-leading changes in our service, in order to renect the current value of FiGS TV, we will he
adjusting certain prices for particular services effective January 14,2007. The specific adjustments are reflected in
the enclosed rate sheet

Please note that existing FiGS TV customers will continue to enjoy their existing FiGS TV services at the same
great prices they have always paid. In addition, we will he extending our current prices to any new services added
hy existing suhscrihers from now until January 14,2007. New services added after January 14,2007 will he subject
to the new rates.

Verizon's existing customers in Fairfax Co wi II be notified of this adjustment via a separate mailing.

Should you or your staff have any questions, please contact me at 703-375-4463. Verizon appreciates the
opportunity to conduct husiness in your community, and we look forward to a long and rewarding relationship.

Sincerely,

f~/
Paul Miller
Franchise Service Manager

Receipt Acknowledged: Name:
Title:
Date:
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Fairfax County Reply Comment Attachments
MB Docket No. 06-189

Attachment C - Verizon VA Rate & Channel Line-Up Information

C - 2. Verizon Rates Effective 1/14/07, attached to Letter from Paul
Miller, Franchise Service Manager, Verizon VA, to Director

of Communications, Fairfax County (Nov. 20, 2006).
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~669273 ILEe RESPONSE 09:50:26 a.rn 11-1 ::'-2UU6 jJj

nates Effective 1/14/07
See below for more information regarding rate adjustments in you; area. INTERNATIONAl PREMIUMS (Cont) OLD PRICE NEW PRICE

Pi~ase note ihat the changes apply only to new customers ana ihose who The Filipino Channel $11.95 $1199

make changes to their service after 1114107. TV Asia $14.99 $1499

coRE PACKAGES OLD PRICE NEW PRICE
TV Polonia $17.95 $17.99

FiOS lV Premier $39.95 $4299 ART $1299 $12.99

HIS TV Lc.cal $1295 $1299 RAJ $999 S999

L.2 ConexiClD $32.95 $3299 TV5 $9.99 $999

mRS
Rang A Rang $14.99 $14.99

\t:vies $1195 $1299 RTN $1495 $1499

Sprts $595 $7.99 Channel One RussJa $14.95 $14.99

M:\~es + Sports $14.95 $1599 MTV Desi $4.99 $4.99

Sf ,nish Language Package $11.95 $11.99 MTV Chi $4.99 $499

K<raoke $7.95 $7.99 MTVK $4.99 $4.99

WNE 24(7 $7.95 $7.99 INITIAL INSTAlLATION

PEEMIUMS
Existing OUtlet Hookup (up to 3) $50.00 No Charge

HBO $14.95 $1599 Add·1 OutletlSTB Hookup (ex:sting outlen $1995 $1999

Ci;lemax $1495 $15.99 New Outlet Installation $54.95 $54.99

HoD + Cinemax $24.95 $25.99 Outlet Relocation $54.95 $54.99

Piayb°Y $1495 $15.99 SUBSCQUENT INSTAlLATION

hE'·e' $7.95 $7.99 CHARGES
S18 Addition or Upgrade/DOWflgrade $24.95 $24.99

VOO
Nult $1195 $14.99

Premises VISit $50.00 $49.99

NEW P.elea5es $395 $399
New Outlet InS'.allation $54.95 $5499

Lil'rary $295 $2.99
Outlet Relocatlon $54.95 $5499

PJYPER 1nEW
Setup of TV Equipment

PFV Event; Varies Vanes
(new TV with existing STB) $50.00 $49.99

PfV Spor15 Varies Varies
$24.95 + $24.99 .,.

Disconnect of 518 $5.00/STB $500/S18

E~PN GamePiall (Daily) $2195 $2199 Downgrade of Service $50.00 + $4999 T

ESPN GamePlan (Ful! Season) $12900 $129.99 (Digital to Analog) $5.00IS18 $500/ST8

E~PN FuH Gourt (Daify) $14.95 $14.99 FiDS TV Service Disconnect No Charge No Charge

ESPN Fuli Court (FUll Season) $109.00 $10999 FiDS TV Service Reconne.ct

SH TOP llOXES
(up to 3 outlets) S50.00 $49.99

S~,ndard ~.TB $3.95 $499 OTHER SERVICES ANO CHARGES

HD S18 $9.95 $9.99 Seasonal Swice Suspension

HD DVR $12.95 $1299
(charged at initiation. 2-6 monltlS) $24.95 $2499

Heme Meeia OVR $19.95 $19.99
Basic Universal $500 + S&H S500.,. S&H

INTERNAllONAL PREMIUMS
FiOS TV Universal $5.00 + S&H $6.99 + S&r

SETN $14.99 $1499 UnreturnedlOamage<l Receiver - STB $240.00 $240.00

Cli Zhong lian (J,anne' $11.99 $11.99 UnreturnedlDamaged Receiver - HD $350.00 $350.00

1\ Japan $25.00 $25.00 JnreturnedlDamaged Receiver - DVR $55000 $550.00

M.lC $1299 $1299
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Fairfax County Reply Comment Attachments
MB Docket No. 06-189

Attachment C - Verizon VA Rate & Channel Line-Up Information

C - 3. Letter from Paul Miller, Franchise Service Manager,
Verizon VA, to Director of Communications,

Fairfax County (Nov. 20, 2006).
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20 November, 2006

12901 Worldgate Drive
Herndon. VA. 20170

Director of Cable Communications
Fairfax County
12000 Government Center Parkway, Suite 433
Fairfax, VA 22035-0048

Dear Ms. Condrick,

Verizon is committed to providing our FiGS TV customers in Fairfax Co with the broadest variety or programming
choices available, 100% digital picture quality and top-notch customer service. We realize that our customers have
other alternatives for entertainment and our goal is to offer the best choice and value in the industry.

Please find enclosed a copy of the 2006 FiGS TV Annual Customer Notification. This notification will be mailed
to each existing FiGS TV customer in Fairfax Co. Please note that this Annual Notification includes the rate sheet
reflecting the FiOS TV rate adjustments that we previously notified you of on November 14,2006.

Should you or your staff have any questions, please contact me at 703-375-4463. Veril.On appreciates the
opportunity to conduct business in your community, and we look forward to a long and rewarding relationship.

Sincerely,

Paul Miller
Franchise Service Manager

Dept. of Cable Communications
and Consufl1e:Erotection
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Fairfax County Reply Comment Attachments
MB Docket No. 06-189

Attachment C - Verizon VA Rate & Channel Line-Up Information

C - 4. Verizon FiGS TV 2006 Annual Customer Notification:
Programming and Equipment Rates - Effective January 14,

2007, attached to Letter from Paul Miller,
Franchise Service Manager, Verizon VA, to Director of

Communications, Fairfax County (Nov. 20, 2006).
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Programming Services
and Equipment Rates -
Effective January 14, 2007*
Gooo rews lor ynu! Customers Installed Dller to Janumy 14, 2007 will con
tlllJe 10 be blUe<} al their CUfTent rates JC( existing services, However, adQi.

UOfla! services ordele(l aller JaroaJ)' I( 2007 will be blUe<! at Ule !alE~

leBecle<! belOw. Please review 011 service of1elV'\gs below and CHII ttl al \.
888,553'1555 oefore January 14, 2007 it YOO would like to (tDef aOOlion·
al seN!Ces al our wHenl D!ices

~.

veriZ1lll

1888-553·1555
venzon,com
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viSIl illVClilOll!iOSCO!1Vtv
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---- ~---
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FiOS TV PROOUCTS ANO SERVICES
We'V(! mrn U1H~S easyl FiOS lV is all aDotd Slraightforwa/lj packageS,
SPOIl!,' aflCl lnDvle lJefS. aoo pIC/miff) anCI intemalioml cl~s. FiOS 1V
1)(1r.;:j:; y()l.) a complete SOlution 101 att your eoIelt3ilmenl needS In me past

$II rronlnS we haVe lflllcxhJCOO malli enllancemenls to HGS lV. ir.ckJding
Will\}:'!tS, all excitu)(j FRf.[ new feature, WI(~IS 311:: small inte<JCtive appIi,

cations !I\:1! SllDI)ty "orle 100:1\- 1i'o1.!311\l'l af~J IraNic in a ticker ur..rer yOlt
cullenl relCV\sion pfO(Jr iYn We have also intr()(),Jced Horne Meda OVA. a
PI(lQl8SSive tl'Clll'iJ!C'..]Y wtll(;11 lealures all 1I-e same c()()l COl\trOls as VOl'
';I3Jl<IaI(j ()vf1, only willl mae lIexil~riry t:ec3use it allovl:'i yOu to watcll a
ll'{;(}/{laJ :,11{)W 11\ one 1(X)lTl 1Io11ile SO!llt.,'()l''C elSe uses !III! same OVH in

amUlet (oem H you would like infOlmafu)(\ ()I) usir'l;l your FiOS TV service,
plea::e COlllacl \1$ ill 1·888·:)53·1;,:):) Of visit us at venl()(\liOScom/tv 10
leiltn!TIorl:

III me eVf)'11 our PHxllX:ts. services 01 prices ctJalY)e, you will gerea1ty
Il;cerve actJance(l mhce 01 SlJl;ll cl\Jr'glS al \Cast 30 clays 1n ilOiilnce or in
(;OIf111hilr-o::c with applicable law nus nOliCe may be PfOVidOO ooyOllr o-on1l\
Iy 11~1. In a sepal ate Dill ir1Sel1 Of oll'€! wfincn notilicalioo. Of as all on·screen
r"o:)lice

BILLING ANO PAYMENT POLICIES

Payments. Bdlil~ f()l U)C savice will begin <lJtO'naUCalty \lXXl installali!Xl

,¥1(J contir\te lI1Ul the selViCB is carre/led. f\e9Jlar service ard eQuipment

i.'l\'1iges will be Dilled eacl\ rntY1lll in aavar'Ce. Dthe' uanS(t;llooal char~.
SU;ll as lor vQ'O'Ol·Qefn3nO $CfViees. v-.ill be tlilleO aile ttc «)p1icable scr.. ·
iCe or lealue 111.1$ Deen Ol(.Io'ed 0/ pr(J.tidOO to you, Taxes an.l otf'ef \)JYCfn·
(00\1;11 let~ aOO cl13rges, it arty. will alSO De io:;lllOO<l in yOIJr monthly blR,

Rates lex Itle $efYlCe am oU¥::! charg?S rmy 00ct~ by us al any time.
SU!.ll{:cllO<lOOIJC<1IJIeIJ\<l We~ee1tJlumishlovoo at <'it'i tirne,uponrC'QLeS1
l}y caltll1\i 1·BB8·~/):J·\:)5S. a list 01 {).Jl currentlates;yl(! c!'2f~

Crlldlts for Loss 01 SCNice - Service IntemlptloM, $efVice may be

Itltenupled oc plOO1lpted hom lime to lime lor a v3!lety of reasof5, aM

Veri.ron ooes n01replesenl {t walrant lhalll'le setViCe ()( lhe eQuipment 'HIli
De ,1vai!alJle or pCllonn In a mamec n\al meets yOlt needS, In dOOiUon. 'Ml

3ri; nOllesDOffiible l(j( any inlemotie1ls olllle servIce U13t occur ooe 10 acts
ol ~(j/ce Ma~~\lre 0/ any olilef Call5B beyond 0lJ conUO!. However, beQuse
we vall.e yOil as OIJI CUSI()(l\/.."{, we 'I,m provide aCrllcli1 wren yOllr servICe is
In1t;."{[upled for a Significant perilXller9lt\ollirne. 1I'..-;ooot will be calclJat·

eo as a pr O!Xx110"kile amOlJnt of yfJJI ClJlfenl mooll'ly bHlln most 1nstarees.
Y0'J must promptly repol1lt1e Oiltage 10 liS in orOC"f to CJJ<:IUty for this Cledi!

Vtltuntary service Suspension - Seasonal Onty. You may De able 10
sUSl)(~r'(J Y01~ account lei seasorl.'llJ\racal1m Pllfpos.e:s A mlnilrum S\fipell'
Sl{~) of IWI) (2) months am anl..1:dmum Of Six (6) ffiOI1tflS is requiroo 10 lake

3lNanlage 01 !tis opHon, Prcqammiog wiK De St.JSl)C(ldej d\1lrg U1is lime.

ak)(1lJ wilh aU <ltlplieatJIe mCI1lt1ly recurrifQ Chalge:;. A suspen:;oo lee is
crl()fged ill tI..-; time 01 suspenSion, ard yOil accounl musl be in gorx1 stam·
t!)) aile} nOII\'lve any outstaoong batances in OH}e( 10 suspeflj Ci rOCCill"I€Ct

ilIeSL'rvice

l;Jtc Fees and Non-PaYnl6flt Pollclc$. Hwe dO f"I01 foceNe yCM.J1 full an:!

comPlele paylJl(.>fI1 Dy the Ole date. Ii'o1.! may cl1ar~ you a iate lee on lhe
tnpaid Dalaxe ano may alSO tl)TruMle or suspend your ser.1ce. II <Y'ly bank
(lr olller linancial institution feluses 10 t'(wor any oayrnen1. drall Of 1f"()tru·
menl sulJmil\oo for paymrollo your acCOLllI. we may chaf99 yCO a lee in
<l:coH:larlCe 'MIll aopticllble law II yOU! $elvlce is (isconneclOO hx OOll·pay·
rne(1\ you will be 1000ired 10 llay lte balal'ce am areconrect lee as well as
\Xllenlially a oeposit Delore yOill sovice win be ICCO/ll~'Cted

Termination 01 Service. Unless yw 11JVe ol1'oefW1se a(1eeG {StICh as wtere
yOu have i)'Jfee<l in advance to ICCCiyc SC/,,;ce oYer a specified periOO 01
Line). 'IOU 0/ VefllOll may teflnlnale me Ser'VlGe al any Ume aoO lor any lea·
wn Te;J11il\1tion by yOu will be nNoclive upon yOUr mUce 10 Verllon, Wilhn
rhrty (30) days of the terlT1lmtilYl. you aQ'OO 10 return all €QJipment 10
\leMoll: lailure 1000 so may result In tl r~)I3L-emmt eQ.Jiprnell! charge thaI
lIlay Ile Su!lSlantial

Payment Methods and Retumed Payment fee. b:cepl as othO"wiSl:~

lleul1it1e<l um\ef applicable law. you agree thaI you oMli pay YCtJl bilt by
,:Il()(k, Cle<lil Of (jel~t cara. elec!l~c ft.n:)s !fansh, payrnenls 0/ olher slx:h
i.\llymcnl meUm as Ve/il(Xl may cJeslq'<Jle. II arf'y lJ<uj(, 0/ 0100 linallci(il
,nslituhon iehlscs 10 1)(ll)(J 3fly payment dratt Of instl\Jnlel1l SUOITtitleCl I()'
':>3)'mcnl to yOlJi aC(;OUIlI, we may Charge you a tee in accoroance with appli

CJblelaw
Questions About Your Stalemenlll yOJ 1!l~1k '{OJI sialen1lJlt is irX;()"Ta'!

Of if you need more infOfmallOl1 aboul it, please CQllIacl us al
1·B88·553·1555 Ollr office tou's are 8.AM to 6PM £1. We WJ! reslXlf(llOyou
8r'(1!ry 10 reseltve any cornplants yw nave as pmnptly as Y.€ can, U'/Oll write
to us Ct send uS an e·mail, please be sure 10 lrx::ttde '1001' na'l'le and (Ccounl
f\lJJl'i)f..'1 ar'(1 adelaiioo deSCrip1ion of \he prOOlffll 01 yw question

INSTALLATION POLICIES
YOtJl FiOS TV inS1allali()() ir(;lur:leS connecting up to Ullee lele.-isi(11S wilh
existing outlels (Including inslatlatioo 01 any Set Top Boxes), 11 also inctLdt.'S
programming ollf1e FiDS TV remote COl1lloj lor YOUI sel Top Boxes and tel

evisions. NXliliOnal TVs can be sel t(l lor iY1 addtlcnal cl1Jrge. OlXlng th:!

Ir'61aUal1on. a nos TV lrained lechlid3I'l will evaluale yOlIf hOme and discuss
yO'Jl FiOS tv inslallatlon with yOU lrduciflQ: InstalllrlJ and lesting aU Set Top
Boxes. extra outlets ~l appliCable}, am any wiring yoo mlghl r'EOO. Our fiGS
TV trained technicians v.ill also dO lhO Ol.JtsIde WCtk. Including inSlal1alion of
any r€Quroo nelWOfk eQLipmeot sLd1 as the ()PliCa! Network Tenrinal
{ONT), BMery Backt(l Unit, ard rooler, il this eQupment 1s not atrea6{ pres·
enl. Oepend:lfl{) on lte alea and your hOme's sci-up. our lecIVlician(S) may

Of may JXlt!iSh walls l)I move fum1tLJe v.ten instal1ing Of re~acinO Wirif)J or
iffilaUing Set Too Boxes. TIle techlician oMll delermine and discuss Ihe
installalion speciliCS "";lh you O/ll~ date 01 installation 'lslallalion lime C<Y1

vary based on II r'MJmbef 01 factorS, tJut we recommeroo thaI you feserve
alJoullol.l hours!Of llle VffiZ0I11e:::h"1iCian to cOfnjllele!l"-; iIlSlallali(}fl 01

your Vefilon FiOS IV service, A oerson '8 years ot age Of o!w must De

Pfes811 If)( U-e jnslallalK)fl ,,;sil ard De able [0 make deCiSiOns all placement

01 MfllYJ and eqtjpmenl al yel/f t"Ome. All Verllon f!I1Xlloyees or re5lgnalOO

lefX,esenl<lIt-'~,9f_{lOOO!..S W'!lQ,\'i.$!tY9llfJ~e 'JIIIl C31ryidenllftcalion
oaCqes andlO/ Ulllonns dearly lOenlltying them as aVeril()(\ empk)yee Of an
<lut1lO1iled ag'lnl or representallve of Verlzon

In-Home Wiring

Tt"e lOlIOwing nollce Is to infC1m yoo of yQlJf opliOf\S reganjjrg lhe lume
wilIng localed 'Nllhin yro Clwetlll'lJ 1hat is usee! 10 provide FlOS TV. Home

oMring is Iha1 r,.3l'l1e which runs lrom you 1V sel 10 a point approximalely 1t
1xl'\eS outSide of yw dwelling lJ)il. II inclrnes extra outlelS. splitters. coo·

necliOflS Wld !lttings 0/ wall plates attached 10 If'e wire bul roes mI hclu1e

lenninal Qevlces StX;h as set lop Boxes, cOfNellers, O€SCramOlers. AJ8
swilCheS, parenlallOCkoul devices, security cle'.1ces and tre liKe

PursUW1t 10 FCC reg\AatiOf)s, all customers we given lhe option 10 acauire
tne t"ome wifing within t~f dwelliOJ unit upon toonlr.aIiOO 01 caDle ser.1cc.
However, even prIOr 10 letrnlretioo of cable service, we allow our FiDS TV
customers 10 ren"(lVe, replace. reasr~, repair ()( maintain any cable w1rif'lJ
lOCated v,;min 1he InlerKx space ollh':! cusl()l'flef's dwelling u~l so IOOg as
such actions 00 rol interfere w11h 00' abillty to meel FCC tocmical stamalds
Of 10 prO\llOO sffViees 10 you Of your neil,1WS, For ex~p!e. '100 may oot
anach any device or eQuiprnenllO your Inside 'Ninng in a way Ulal impairs
the Inlegrlty 01 the FiOS TV system or whictl may cal..SC a vlolalloo 01 90"
errwnenllegUalicos, Furtrermore. you may not alt<k';11 oo.iees or eqJlpmen[
[0 lh'l wifing wIllell atone Cf togelher result In a degfaaalion of Signal flUali·
ty 10 you or YlU neighbOrs

!l you chOOSe 10 !'laVe lIS remove, replaCe. rearrange Of maintain 1l)C oMllng
1ns1de your horne, you will be Charged our regular instaltalion service
cwoe OIl a per·visit basis, Flilhermore. we are not fesponsible for pron·
lerns relating 10 lIle operation 01 customer·owned consumer electrorucs
eQulpmenl SlJCtl as televiSions or leleviSion-relate<! eQulpmenl, VCAs.l'lOIne
anlennas, gaming consOles, elc., wtlCfI may be cooneclecl 10 the Inside
wir1ng in VOll lXlffie, We are. f\Owevet', resporoible for prOblems relaling to
any eQuipmenl owned by VerlzOfl. ott1Cllhan prOblems causect by 1f~suse.

lam~r1ng, neg1ect or abuse of the eQuipmen1. You also have tre option 01
removing, repairing, rearrarJJing, Of mainlaining ll"e Inside wiring YOUlseU

0/ of hklng a Qualified outside contraclor to 00 the work lor you. 11 ts
exlremety lmportanl that only Quality home wifing malerlals De used and
lIlal theSe malerials be properly installed in orClelto maintain Signal qual1·
ly in comptiarce v.1lt1 FCC technical leguiatiOrn. In the evenl impropel
installalion by anyone other than US or the use of Improper malerials caus·
es a signal degradation antVor Signa/leakage, you may be held respof"()i·

ble lor U"Ie cosl 01 recti tying the prOblem

FiOS TV EQUIPMENT
Your FIOS TV UnlYersal Remote Control

W1¥:lther you're browslrlg IIYOUJh ChannelS, rocordir.;J )'{Xli favorite Sl-ows (t

Ofdering If"€ latest llil movies ffom (XX extensive Vioec (fI Detnard (\IOO)

liblaly. YOlIverizon fiOS tv Lf]ijVCf'sa1 remote dOeS il all. Your FlOS TV rtroQle
allOws you to enjw alllhe 3O'I3f(:OO lea!Ures 01 FiQS 1V. Stx:;h as our slale
of·UJe·BIt lmeracllve PlOgrammlng GlJiOe OPG).!n 8OOilloo 10 operatiIY,j 'lOLl
Ve!izon FiOS TV Set ToP Box, you can use VOLr 100Jl·in·~ remote CQ{\lrOllo
operate up to U)fee otllef OOvICes 01 yout ctlOice, f~e conlrot mils 11\<11
ate comoatlDle with AOS TV eqt.ipmern may be ootairw from olher SOUfCes,
such as retail slores and outlets. II yClJ ctXlOSe 10 pachaSe a rlmOle contrO!
from l) \llJd party. the lol1ov.1ng Is a representalive lIsl 01 lJllversal remale
contrOls currently compaljtJle with FlOS TV.

Ilranll -Ptlilips PM435S
URC R5G
RCA RCR450
RCA RCR311S1
fiCA RCU300xxx

Please note lhal universallcmOIe COfllrols in alJdi!lol1tu trose llSlfJd abOve
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may be compatiD!e wilh FiDS tv oouipment. Should you have a ():JeS1ion
aDOul [he cornoaUDiliry 01 a fla1icllallemole conlrOl una, plp,.<1se contacl liS
USing lhe phone nurnDer USled 0/1 yOlJr FiQS TV tillll'l;l stt11en"€111. Please also
flOte lt1al aJlt1OlJ)h t1Jese remote contrOlS ale compatible oM1h me FiOS TV
equipment we currently ollEY, SO/1le leatures 01 your FiOS TV service may [Xli

be accessible ar'(1 we camol {JJ(llanleC [m comoalibiHty wittl HQS P.<llip
menf in ttle lullre ShOUld !IX! eQuipmenl tOC1V'1OlOgy Ct\:1nge

EquIpment Compatibility

FiOS TV's line ot sfale·of·tr\e·art Sel Top Boxes allows OUI subscribers 10
enjoy lhe fUll DOlenlial oj fiOS TV, including OlJr (lynamiC Interactive
Programming Guide, exlensive Video on DemaM rVOO") library. easY·to·
use Pa;ental ContrOls and 100% aigHal PfOgrau'Ilning, SubscribelS wllo
inSlalllhelr own ConneCtiOflS directly to l!leir lelevisions 01 VCRs may flOt

tie able 10 receive all Of lhe conlent carried on FlOS TV withOut aa<1ilional
eQulpmenl. ~y televisions and VCRs IaDCled ·cablc reatly" can receive
fiGS TV's unscrambled ChannelS. aH110Ugn some channels may Slill be
unavailable In inslances wtlere yom lelevlsioll or VCR is nOI capable 01

recei,,;rq all 01 me FiOS TV ct\Jnnels 1tlal you SlJbscribe 10. it willl>e nec·
essary 10 irt<;!alt a conver1€! or Sel Top Box. We call provide ltlCse COllv!.."{t
ers 01 Set Top Boxes 101 a nominal monlf1!y fee. or yOiI may lle abte 10 PU!
wase a compalibte convenel !rom cerlain retail outlets In ad<liliOn.
Decause OUI SIJ!Jscriwrs choose 10 receive lliHcrCll1 FiOS IV programminQ
packages, we may scramble Of 'enerYIl!" c€l1ain lele-.risioll SignalS I'or

example. all VOO contenl and most digital prO\1rammlng oflmed by fiOS

TV is encryple('t FiOS TV customers who subscribe to encrypted service
packageS or channels will require addllfonal equipmenl In order 10 view lhe
encrypted cOfltenl. Typically. Ille i;e~-eflciyDiIOn equIpment is ifICorporaloo
III ftle FiGS TV set Top Box, aJltlOUgh CCflam models of comllleicially aw~1

aOle television sels can also provioe access 10 cncryple<l servic/.>s wHtlOlll
Ihe need fOi a Sel TOll Box wtlCfl a GablCCMD is inserted Inlo 1l1e slOI
labeled "cableCARO·· or -POOR (point of Oeplel'{rnenlj, usually localed al
the back 01 the lV. Please nole 1hat certain il\dVanceo ll?,alures suctl as
FiOS TV's Interactive Programming Guide. PaY·P€f-View (PPVl. VOO. FiGS
TV widgefs. ana Palental ConHols wlll nol be a'/ailable as PM of 1M serv·
ice enabled by a CabtecARD, Please also nole thaI it you rewire a sepa·
rale corw(!rler or de·encrypllon CQuipment. your ability to use cennin lea·

lures and functions 01 yOUf televisions 01 VCRs may be limited, for exam
pie, you may nol be able 10 view a plogram ()(\ one channel vJ1ile simul·
taneously lecordifllJ a program on ar101hef channel. lecord two 01 more
consecutive programs mat appear on dillerenl cllarmels or use aclvanced
display leatures such as -Picture·in·PiclUI(!." Allhougt, Convertels cOffiDal

ible wllIl FiOS 1\1 may tie available from third parties. \Ale are the only

aulhOrized supplier of t1e·encryptlofl €QI.Jipment for use wittl FiOS TV, I! you
reQuire such eQuipment. please contacl uS USing !tIC phone number HSlB{!
on your FiOS 1V billinQ statement

Parental Controls
FiGS TV's Parental Conllols pro,,;c!e you with tM ability to contrO! am man
age llle programs and conlent mat rome Into YOIJf h<xne. FiOS lV's Parental
COnlrOls tecnl1Ology aHom you to block access 10 soows elmer by dWVlel
rallf\J or caleg:lfY You can also SeleCtlv{tf Olock Pay·PC/Vlew andVOO pur·
cnases. ard cnoose 10 ShOw or niOe a<iJ1t progammlflg Irorn Ire TV liS!irnjS
Wten programs wilh a partICular ral1!X1 level are b!OCkOO. tile fiOS lV

Interactive Plogrammill\l Guide ("fPG-j autom.'1liCally clockS the tvglV.!r rat

ings. You can create a PIN 10 ensile that controls worn be ctlallged 'Ni1f\Out

YOlJ" apprmal. and only trose 'Hi1l1 1he user"defined PIN can access I~

blocked cont{f1l. !l you have QUCSli0f6 on using Parenlal ContrOls 01 ant of
the many lealulcs or U)8IPG, yOu CWl ()) to me lPG's Help Mea.l lor answers
You'll lina detaHe<! Intormation and inSllUCliona! 'liOeos to t"lelP you gel U'€
masl out 01 FiOS TV

COMPLAINTS AND CUSTOMER SEftVlCE.
VerllOrfs commilment to lOp QJallly service is well knOwn, OUI legacy 01

customel service Is unparalteled and we continue 10 make strong PfOQfess
in delivering on 0Uf promise to be lhe nahon'$ DeSI proviOer 01 Quality tele
vision, telephone and Mia services. Ou· peopie are some 01 tile
hlgheS1·$kl!le<]. hardeSl·working emplayees in the business. Al Ver1ZQll. our

employee leam workS hard to earn the loyalty 01 our custorners by provid·

ing lhem worId·class FiOS TV serviCe every (lay

To assure yOU the line::.1 service possiD!e. please review lhe ways you can
lesolve any concerns regarCling customer service. bi!1iflQ. or service QlJali
tv I! you experience a service inter1uplion or have a Question or complaint
aDoul your FiOS TV service. please conlact your customer care nuffiDcr al
1"888·553-1555 as SlXlfl as oossible, Verizon is conlident we call lesolve
any quesuon you may have with our FIOS lV service in a convenielll and
timely maJ1Jler. In me unlikely event your concern is slill unresOlvOO aller
conlacting Ul€ above number, you may write 10 uS at Vefizon CuS10rnel
Relalioos, 8149Walnul Grove Road, Mechanicsville. VA 23111, Wllerl you
wrHe Of callus. prease explain \he nal\Jfe aoo history o! Ul€ problem. We
will try to promptly resolve your complaint. l! we are unable 10 lesOlve your
complaln!. we Vwill notify you mat we are unable 10 00 so and explain lIle
reason wily, !f you ale dlssallsfied wilh the resolutloo 01 your compiainl or

we are unable to resOlve your complainl, yOil may COJllact lhe local fran·
chising authority allhe address or number Iisle<.1 to tt\e right 10 OlsctJss
your compialnt, The tlOurs lor all OUf Safes Centers are 8:00 AM 10 6:00
PM. The fiOS TV Technical Support of1ice is open 24 hours a day, 7 days

awe'"
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Verlzon reminds you to always download legally.
•ASet Top Box is required to vlew recorded programming, and amonthly1ee of $3.95 per Set Top Box appUes. Multiroom features are supported on standard Modei 2500 Set Top Boxes only. and wiil support up to six addillorlal televislons, with simultaneous vlewtng of up to three recorded shows.
Verizon ADS TV Is provlded by Vemon and Vemon OnUne and is not availabie in ail areas. Servlce avaiiabiUly subject to final confirmatlon by Verizon. Verizon installation required. Extra charyes apply for Set Top Box, DYR, HD and select On Demand programming. HD-ready TV set required to receive HD
programming. Programming and prices are subject to change. Not all programming WIll be available at all times. Set Top Box is required for all digllal programming setvlces. Additlonal acceptance of Verllon FiOS TV Terms of Service is required. Such Terms of Service are subject to change. Unlnterrupted'use of the
service is not guaranteed. The customer Is financially responsible for any damage to or misuse of any equipment, or for the failure to return any equipment iI service is terminated. Appllceble franchise fees, regulatory fees and taxes apply. Other terms and conditions apply. A$19.99 activation fee will apply to each FIOS
Internet order. Verizon ADS Internet service Is provlded by Vemon Online and is not available In all areas. Service avallabilily subject to final confirmatlon by Verilon. Vemon installation required. Free installatlon Includes main computer only (there wili be an extra charge for all additlonal computers). Acceptance of
Verilon OnUne Terms Of Service Is required. Minimum system requirements apply. Equipment provlded wiil be new or fully Inspected, tested and warranted return unil. Umiled to one router provided at no charge per household per FiOS service, FlOS Internet and/or F10S TV. If service is canceiled between months 2 and



--tv
III!J.
PHONE/BROADBAND/TV

12. $99 t&ly tem1InalIon lee !may~. am RlUIllr providBd at no d1aIge must be I8llmld llr $99.99~ lee 8RJ11eS. Monlh-I!HJud!l·lJIICklIlIeS 1118lM111l11l1e.l11e 3P-dlIY~badl QUIIIlIIIlllB 8RJ11eSto VllItzon 0nIne d1aJges anti. CAT5 (II' hlPr-Qlllde In$Id8 wi1ng llr~ I¥i!j&'RGll C\ll!ldaI callie Is
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2935 Cashel Ln.
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Download faster, 1alk longer.
Every day with Verizon FiOS,

Want fast? Want clear? Transform your Internet and phone with fiber-optic power,

Break all Internet speed limits.

Get moving with Verizon FiOS Internet.

Hold tight because fiber-optic speeds will

transform your entire online experience.

• Buy and download music, videos and

more, at rapid speeds

• Upload photos and e-mail large files in

a snap

• Create blogs and podcasts ultrafast

• Game without lag time

• Get your first month of FiOS Internet

free when you sign up online

(Connection speeds of up to 5/2 Mbps)

Talk all you want, whenever you want for

one really low price.

With the Verizon Freedom ValuesM plan, you'll

get the unlimited calling you need, without

haVing to pay for any unwanted extras,

e Make unlimited local, regional toll and

long distance calls to anywhere in the

U.S, and Puerto Rico

e Get fiber-optic voice and sound quality

• Pay the same low price month after

month, so there are no surprises

(Unlimited calling throughout the U.S. and f'uerto Rico)

Grab them both from Verizon today.

We've got everything you need, all in one place. So give your Internet more speed and your phone

more clarity with fiber-optic power. And to make things more convenient, we'll put both services

on one bill. This way, you'll only have one check to write and one number to call for all your

customer service needs. It's just another way Verizon gives you more when you grab the light.

1-877-423-7185
114
verizonfios.com/internet



Verizon reminds you to always download legally.

$34.95 monthly fee available with one-year agreement.

Offer for new Verizon FiOS Internet customers only. One-year agreement required. $19.99 activation fee will apply to each FiOS Internet order. Verizon FiOS Internet is provided by
Verilon Online and is not available in all areas. Service availability subject to final confinTIation by Verilon. Verilon installation required. Free installation includes main
computer only (there will be an extra charge for all additional computers). Acceptance of Verizon Online TenTIs of Service is required. Minimum system requirements apply.
Equipment provided will be new or a fully inspected, tested and warranted return unit. Umited to one router provided at no charge per household per ROS service, FiOS Internet
andlor ROS TV If service is cancelled between months 2 and 12, $99 early tennination fee may apply, and router proVided at no charge must be returned or $99.99 equipment
fee applies. Month-to-month packages are available. The 30-day money-back guarantee applies to Verilon Online charges only. CAT5 or higher-grade inside wiring required. Only
Web-based features of Verizon Yahoo! for ROS are Macintosh~ compatible. Software for MSN Premium versions of VerilOl1 FiOS is not Macintosh" compatible. Connection speeds
are between your location and the Verizon central office serving your location. Actual download and upload speeds will vary based on numerous factors, such as the condition of
wiring at your location, computer configuration, Internet and network congestion, and the speed of Web site servers you access, among other factors. Speed and uninterrupted use
of thE! service are not guaranteed. Applicable taxes apply. ROS Intemet valid through 8/31/06. Other tenTIs and conditions apolv. Offer subiect to change without notice.

Power for services provided on the Verilon ROS network must be supplied by the customer. Customer is responsible for back-Up battery replacement. Backup battery does not
supply power for Intemet or video services. Certain telephones, answering machines and other telephone equipment not meeting industry standards may not work with service
provided on the Verizon FiOS network.

With subscription to Verilon Freedom Value'", you must select and retain Verizon as your local provider and Verilon Long Distance as your long distance provider. Verilon Freedom
Value plan includes domestic direct-dialed calls only. Cannot be combined with other discounts or promotions. Billing name and address must be the same on all Verilon accounts
for charges to be on one bill. Customers must be authorized to make changes to all accounts. Universal Service Fees, taxes and other charges apply. Tariffs apply to some
services. Available only to residential customers in selected areas. Service not available in all areas or on all telephone lines and is subject to final confirmation of services by
Venzon. Additional tenTIs and conditions apply. Verizon Freedom Value offer valid through 8/31106.

©2006 Verizon. All Rights Reserved.

010-13820-000419951-T729-P22
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C -7. Verizon FiGS TV Channel Line Up, Fairfax County/Falls
Church/Herndon Channel Lineup (1/06).
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~ 50 USA Network ~ 110 Lifetime ~ 170 MTV
~ 3 V'-/B WBDCTV 50

51 TNT 0 111 Lifetime Movie Network 0 171 MTV20
0 4 NBC ~"- "'VRC-rv' 4 'Vi 'iJi 'Vi

MTV Jams.~ " 52 TSS " 112 Lifetime Rea! Women " 173
5 FOX - WTTG-TV 5 OJ ro OJ

ro <) 53 FX 1) 113 SoapNet 1) 174 MTV Hits
6 UPN ~ WDCA-TV 20 ill ill ill

175 VHl1) 54 1) 114 Oxygen 1)

7 ABC ~ WJLA-TV 7 a c c
m rtl 176 VH1 Classic

D- CL CL
8 t\Jews Channel 8 x 60 ESPN x x 177 VH1 Soulill ill ill
9 CBS ._-- WUSA-TV 9 61 ESPN Classic HSN 179 BET Jazz
10 PUblic Access 62 ESPNews Shop at Home 180 CMT
11 Local Education 63 ESPNU America's Store 181 VH
12 City of Fairfax Gov't* 64 ESPN 2 Jewelry
12 City of Falls Church Gov't* 65 Comcast Sports Net - EXPO
14 Telelulura - WFDC-TV 14 Mid-Atlantic

Shop NBC
16 IWPXW-TV 66 66 Mid-Atlantic Sports

Nelwork
17 Univision -~ WMOO·TV 47 68 Speed Channel 130 Style
18 George Mason University 131 Discovery Health
19 Northern VA Community 132 LIME

College
71 CNN Headline News 133 Fit TV

21 Local Education
72 Fox News 134 Food Network

22 PBS - WMPT-TV 22
73 CNBC 135 HGTV (Home & Garden

23
74 MSNBC Television)

75 Bloomberg TV 136 Fine Living 204 TV Land24 Telemundo -', WZDC-TV 64
76 CNN International 137 DIY (Do It Yoursell)

25 Local Education
138 Discovery Home

26 PBS ~ WETA-TV 26 77 CNBCWorld 210 Disney

78 ABC News Now 139 Wealth TV 211 Toon Disney28
79 C-SPAN 140 Travel Channel 212 Nickelodeon

29 WGN Superstalion 80 C-SPAN 2 213 Nick Too

30 MHz 2~ WNVT-TV 53 81 C-SPAN 3 214 Nick Toons

31 MHz - WNVC-TV 56 89 The Weather Channel 215 GAS

32 PBS - WHUT-TV 32 216 Noggin

37 Public Access 90 Discovery Channel 217 Cartoon NeDNork (ESP)"*

44 Local Government 91 National Geographic 218 Boomerang
Channel

47 TV GUide 92 Science Channel 219 Discovery Kids

® 49 Weatherscan Local 93 Disc·overy Times 220 Varsity

94 Pentagon Channel

95 Military Channel 158 Ovation 230 BET

96 Milltary History Channel 159 BSC America 231 TV One

97 History ~hannel 160 Comedy Central 232 Black Family Channel
InternatIonal

161 E! En1ertainment 233 MTV Espana!

""Channel will be available
, 98 History Channel Television 234 Gaiavisi6n

for local communit}' viewing I 99 Biography Channel 162 Fox Reality 235 Mun2
100 Animal Planet 163 Fue! 236 S, TV
101 TLC

164 ABC Famiiy ,tlZN TelevisionLearning Channel) 237

HA Spanish-language Secondary Audio Program (SAPi available for selection
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• Lifestyle Sports • Arts & Entertainment • Premium News & Information • Digital Music

u A Spanish~language Secondary Audio Program (SAP) is available for selection


